PLEASE READ!!!!!!

As part of our ongoing commitment to providing our staff with the most up to date training available we are changing the way in which we run Mandatory training.

Instead of giving up a whole day to attend training at our offices staff are now able to complete the course at home online.

This course is mandatory.  All staff must complete the course in order to carry on working for us. Once you have passed the online course you will be able to print your own certificate as proof of your completion. You must provide us with a copy of this certificate for your personnel file.

Mandatory training is vital to your own and patient safety. It covers a range of topics including; Infection control, Health & Safety, Fire safety, COSHH & RIDDOR plus many others.
To complete please follow these simple steps:-

· Visit  www.acecare-training.co.uk
· Click the box to register

· Fill in the registration form

· You will receive an email detailing how to log onto the system.

· Once logged in scroll down to the course named Health and Safety, Fire Safety & Infection Control combined course for Health & Social Care workers, priced £15.00. Click  

Add to Basket  the total price should show as £17.62
· Chose the option to pay by Pay Pal (if you already have a pay pal account you will be prompted to enter your password, if you do not have an account you will be prompted to set one up) 

· Once you have paid for the course via Pay Pal please click the ‘Return to Ace Care training’ button

· You are now ready to complete your purchased course

· Please read all the material carefully, do not just rush through the course to finish it! You do need to know the information.
· Once you have read all the material you will need to take the online quiz in order to pass the course.

· Providing you answer enough of the question correctly you will pass the course and be able to download your certificate to print off

· If however you fail the course the site will state how many days you have left in order to complete and pass the course at no extra charge

· You must complete, pass this course and provide us with a copy of your certificate before June 1st 2010

Failure to pass the course and provide us with a copy of your certificate before this date will result in us being unable to offer you any more work.

If you have any problems or queries relating to this process then please call the office on 0845 124 9200

Many Thanks

Naomi Crothers

NISE NURSING LTD.

